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Welcome to Ann Arbor Tower Plaza Condominiums 
 
Please review the information below for a summary of some the common features of the Ann Arbor Tower 
Plaza Condominium Association.  For more information visit the website: www.towerplaza.com 
 
Building Management  Kramer-Triad Management Group 734-973-5500      http://www.kramertriad.com 
Building Supervisor  Bill Beavers  734-332-4176 
Maintenance Technician Steve Grendregski  734-994-1234 
Lobby Front Desk Securitas Officer  734-994-5812 
Maintenance Requests J. Keller Properties  734-369-8239         
  http://www.jkellerproperties.com/maintenance-requests-2/  
 
EMERGENCIES - Call 911.  There are two stairway exits on every floor at either end of the hall. 
 
FIRE - Call 911 and IF POSSIBLE activate fire alarm box on your floor, but NEVER at personal risk in           
the event of an actual fire. 

If the fire is in your unit: 
§ Leave unit if possible, shutting the door behind you. 
§ Proceed to the nearest stairway exit. 
§ DO NOT use the elevators. 
If the fire is not in your unit: 
§ Feel the door: 

• IF hot, do not open; seal all cracks with wet towels. 
• IF cold, open it and listen for the fire announcement in your hallway for instructions. 

§ If instructed to evacuate, proceed to nearest stairway exit; crawl low if you encounter smoke. 
§ DO NOT use the elevators. 

 
LOBBY ATTENDANT 
The Lobby Front Desk is attended 24 hours a day by a Securitas Officer.  The Officer primarily monitors the 
residents and their guests as they enter and exit the building.  Please cooperate with him or her when requested 
and follow their instructions as directed. 
 
LOADING AND UNLOADING AREA 
The parking area behind the building is intended for loading and unloading ONLY. Vehicles must be registered 
on the log with the lobby attendant upon arrival and departure. A maximum 30 minutes is allowed. Loading 
should be restricted to large or multiple parcels, move in, move out, and handicap arrival and departure. All 
unregistered vehicles or vehicles remaining longer than 30 minutes are subject to towing. 
 
ELEVATORS 
A three (3) car elevator system conveniently and safely transports residents, their guests, and personal items from 
floor to floor and is available 24 hours a day.  A single service car provides additional space to transport larger 
personal items.  Proper use and etiquette of this system is imperative to avoid breakdowns, delays or entrapment. 
 
TRASH & RECYCLING 
There is a trash room on each floor, opposite the elevators. Recycling bins and a guide to recycling are found in 
each trash room.  Please observe the following when disposing of all household trash & recycled items: 

§ Rinse all cans and containers prior to disposal 
§ Remove all liquids prior to disposal 
§ Securely bag and tie all trash 
§ Watch garbage bags for leaks onto hallway carpet 

 
GARBAGE DISPOSALS 
Each unit has a garbage disposal, to be used for tiny food particles only. Please: 

§ Scrape all food into garbage bags, tie and dispose in trash closet 
§ Run plenty of water before, during and after running garbage disposal 
§  If a backup occurs or gurgling in pipes is heard, call 734.994.5812 immediately 
§  Liquid Plumber or other harsh chemicals may not be used due to the potential danger to pipes 
§  Run garbage disposal prior to running dishwasher 
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AIR CONDITIONING 
Turn the thermostat to "Cool" and adjust the fan motor to high or low. The fan should be turned off when 
leaving your unit for an extended period of time. Cooling lines occasionally plug or the drainage pan overflow 
and can leak water onto carpet, if left unattended.  Always monitor the operation of the cooling system for any 
signs of water leaking onto the carpet or floor area directly in front of the heat pump. 
  
HEAT 
Turn the thermostat to "Heat" and adjust the fan motor to high or low, according to your comfort level. The heat 
pumps are very sensitive to air flow; they must not be blocked or restricted in any way. Clothing, furniture, or 
other items should not be placed within 4 inches of top or side of the unit. Air filters should be changed 
regularly; a clogged filter can result in no heat or air conditioning. Contract the Building Supervisor for filter 
replacement. 
 
SMOKE DETECTOR 
A smoke detection system is located in every unit and is centrally controlled and monitored.  DO NOT attempt to 
cover or disable any fixture associated with this system.  This action may cause activation of the entire system. 
 
CIRCUIT BREAKERS 
Electrical Circuit breakers are located behind the grey panel in the kitchen or the hallway near the bathroom area. 
 
KEY FOB USE AT EACH ENTRY WAY 
Both the front and rear entrance doors are electrically activated to open by a key fob. Tower Plaza residents 
may purchase a Key Fob from the Front Desk. Carry it with you at all times to gain access into the building. 
 
VISITORS 
Visitors may call your unit from the lobby for entry. Please do not permit entry to anyone you do not know. 
 
LAUNDRY 
Located in the lowest level of the building with coin operated washers and dryers. Open 24 hours a day. 
 
STORAGE AREA 
Storage bins/cages are available to residents and located in the basement. Contact the Building Supervisor for a 
storage bin assignment. The door to the storage area is locked at all times. A key for entry may be signed out 
from the lobby attendant. Please return it as soon as possible for other residents' use. Residents should identify 
their bin/cage with name and unit # and provide a lock. Identification tags are available upon request. 
 
SMOKING 
Under the Michigan State Smoke Free Law smoking is prohibited in all indoor common areas. Living units 
of condominium building are not covered under the law. Smoke Free Environmental Law Project (SFELP). 
 
PARKING 
The Maynard Street Parking Structure located adjacent to Tower Plaza provides long term parking. The Building 
Supervisor maintains a waiting list and assigns these annual fee permits on a first-come first-served basis as 
permits become available. Also visit: http://www.a2dda.org/transportation/ 
 
MAIL 
USPS mailboxes are located off the lobby area. A sign in the lobby indicates if mail has arrived. Federal law 
prohibits anyone in the mail hallway while postal worker is distributing mail. Also visit: www.usps.com 
 
NOISE REGULATIONS 
Residents are asked to be considerate of their neighbors, specifically regarding loud music or other disruptive 
noise or behavior. Complaints of this nature should be registered with the Front Desk Securitas Officer at 
734.994.5812. Residents observing this situation may register a complaint by calling the Ann Arbor Police at 
734.994.4911.  Continued and chronic noise problems may result in legal action. 
 
SAFETY 
If you observe objects being thrown from the building to the streets or sidewalks below call 911 immediately. 
There is a severe danger to persons below from anything falling several stories and the Ann Arbor Police will 
respond appropriately. 


